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Page

In this section, you will learn how to send an athlete a password reset email from their
CoachMePlus athlete profile page. Follow these steps to provide athletes with a convenient way
to reset their passwords.

What is this used for?

Sending a password reset email is essential for athletes who may have forgotten their passwords
or need to update them for security reasons. This feature allows athletes to regain access to their
CoachMePlus accounts securely.
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Step 1: Access the Athletes Option

e Select the "Athletes" option in the main menu.
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Step 2: Search for the Athlete

e Type the athlete's name in the Search box.
e Select the athlete's profile that you want to assist.
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Step 3: Expand Edit Options

e On the Athlete Profile Page, locate the 3-dot menu to expand the edit options.
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Step 4: Select "Send Password Reset"

e Choose this option to send a password reset email to the athlete. An email will be
dispatched to the athlete's registered email address with a link for them to reset their
password.

¢ Important!: For security purposes, this link will remain active for 72 hours. After this
time, it will be necessary to send a new "Send Password Reset" email for security.

e |f you have an ELITE Package, your Customer Success Representative can modify the email
expiration time.

Note: Athletes also have the option to reset their own passwords on the Login screen.
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Step 5: Athlete Receives Email
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e The athlete will receive an email from the CoachMePlus application containing the Reset

Password link.
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Hello Calvin,

You or your coach requested that your password be reset. Please click the
link below to set your new password for your CoachMePlus account.

CoachMePlus © Copyright 2007-: Virtuvia, LLC. All Rights Reserved.

By following these steps, you can empower athletes to regain access to their CoachMePlus

accounts securely and conveniently.

0JOIO

Was this article helpful?

v Yes ][ X No

0 out of 0 found this helpful

Return to top (©)
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